
 
 
 
 

ACME Return Authorisation 
 

Use this form to return goods that have been purchased from ACME and have failed under 
warranty. Warranty may vary between products, but is usually 12 months from date of purchase 

unless specified otherwise on your invoice. 
Complete all sections and attach a copy of your original invoice.  

This form must be returned to your place of purchase. 
 

Name:  

Address:  

 

Phone:  Mobile:  

e-mail Address:  

Invoice Number:  Date of Purchase  

Brief Description of error or problem being experienced with your ACME product: 

 

 

 

 

 

 

 

Office Use 

Date Received:  Invoice Attached:  

Under Warranty?  Warrantable Error?  

RA Number:     

Action Taken: 

 

 

RA Closed Date:  

 


